
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

MIGRATION SPOTLIGHT Issue 2 

Winter 2021 

WELCOME NOTE 
 

Welcome to Coventry City Council’s second issue Migration Newsletter! It will 
cover everything you need to know about the work that CCC's Migration Team is 
doing towards the social and economic integration of migrant communities in 
Coventry. 
 

As both a ‘City of Peace and Reconciliation’ and ‘City of Sanctuary’, Coventry 
takes pride in its history of welcoming newcomers. The Council recognises the 
unique challenges faced by migrants, asylum seekers and refugees, but also 
how their wealth of experience and skills contributes to a more prosperous 
Coventry. This is why CCC works with local and regional community 
organisations and service providers to develop Coventry as a Migrant Friendly 
city. 
 

This newsletter will be published quarterly. If you wish to get in touch in the 
meantime, you can find contact details listed under the relevant projects below! 
 

THE RESETTLEMENT PROGRAMME 

 

In 2014, the Home Secretary announced the 

Syrian Vulnerable People’s Resettlement 

Scheme – a programme designed to aid Syrians 

that had fled to neighbouring countries as a result 

of a civil war and who are considered particularly 

at risk. Coventry was one of the first cities to join 

the scheme, providing the origins of the Council's 

Migration Team.  

 

Since, Coventry has also joined the Vulnerable 

Children’s Resettlement Scheme, focusing on the 

resettlement of children and their immediate 

families from the Middle East and North Africa. 



FROM FEELING WAR TO TOUCHING DREAMS  
The story of a refugee who grabbed every opportunity 

and ran with them… literally 

 

Mohsin, an ambitious young, 22 year old at 

the time, arrived in the city in Spring 2019. 

Originally from Iraq, Mohsin, with his mum 

and 4 siblings fled their home country for 

safety in neighbouring Jordan. He was just 

eight years old at the time. 

Growing up, Mohsin describes a perfect 

childhood in a countryside village of Iraq. It 

was a large place with a river close by. He 

used to pass the river on his 30 minute walk 

to school every day. Sometimes he would 

visit the river with friends and family and they 

would stay to watch the sunset. “It was a 

beautiful” place he recalls, “full of nature at its 

best”. 

In the evenings his family and relatives would 

gather in one of their homes or in a garden 

sharing food and laughter into the night. 

These are some of the memories of his early 

childhood that he holds dearly. 

The school that Mohsin attended was small 

but a comfortable place to be because 

everyone knew each other. Even the 

teachers and staff were neighbours in the 

same village. He has very fond memories of 

his school days where learning was fun. 

Mohsin had a passion for science, history 

and geography as a child. Little did he know 

that his life’s journey would take him on a 

quite a geographical adventure of his own 

from his much loved home in Iraq to Jordan 

and then on to England.  

Mohsin and his family travelled to the UK on 

the Vulnerable Children's Resettlement 

Scheme as part of the UK government’s 

commitment to resettle 20,000 refugees. 

 

A fresh-faced young man, Mohsin started on 

the Resettlement Induction Programme 

where he gained English language skills, and 

valuable knowledge about life in the UK  

 

through information sessions, conversation 

cafes, ESOL classes and a youth club. This 

is where Mohsin was introduced to Positive 

Youth Foundation (PYF). PYF is a fun, 

vibrant place for young people to learn and 

develop new skills as well as meet other 

young people from the community. About the 

Induction Programme, Mohsin says “it’s 

important to make new arrivals feel confident 

in the UK to help them feel settled and that’s 

what the programme did”. PYF would play an 

integral part in Mohsin’s development long 

after his Induction Programme ends. 

Mohsin went onto the STEP Employability 

programme at St. Francis Church of Assisi. It 

was here that that he got involved in 

volunteering to aid his journey to employment 

Above: Resettlement client Mohsin- a 

Football Captain, Photographer and a 

Youth Engagement Officer at Positive 

Youth Foundation. 



and his first placement was at PYF as a 

Volunteer Youth Worker. 

 

Since then Mohsin has volunteered at 

Coventry Citizens Advice and Coventry 

Refugee and Migrant Centre but his love of 

helping other young people like himself has 

led to him being employed by PYF as a Youth 

Engagement Officer.  

 

In this role Mohsin is a lead member of 

delivery staff focussing on supporting newly 

arrived young people with their education, 

employment, training and volunteering as 

well as fun, exercise sessions to support 

young people with improving their mental 

health and wellbeing.  

 

 

He is now a lead member of delivery staff for 

the My Coventry program- a program 

focused on supporting newly arrived young 

people with their education, employment, 

training, and volunteering. 

 

Mohsin’s most recent volunteering role is 

perhaps one that he is most proud of- as 

Volunteer Team Photographer for Coventry 

City Women’s FC and Saltley Stallions in 

Birmingham. Combining his love of the sport 

and photography, this really is a dream role 

where he gets to run on the pitch capturing 

one passion with another. 

 

He says “it was the most beautiful thing 

that I have ever done! I love football and I 

love photography, so doing both of them 

at the same time is something very 

special for me”. 

 

Tayyibah Mota, Senior Youth Engagement 

Officer says “Mohsin is an integral member 

of the team. He has developed his existing 

skills and learnt many new skills along the 

way”. 

 

Alongside his job and volunteering 

commitments, Mohsin is studying 

Physiotherapy at college. He says from 

achieving this qualification he wants “to be 

able to help others and make their life better”. 

Other achievements include: 

• Safeguarding and protecting young 
people 

• Staying Safe Youth Ambassador 

• Football Team Captain 

• Producing photography and videos 
for PYF 

• Professional wedding photographer 

• First Aid Training 

• Mentoring young people in 
photography and videography 

Above: Mohsin’s professional photography 

for Coventry City women’s Football Club 

and Saltley Stallions Football Club. 

Mohsin says “the best thing about 

volunteering is getting experience of 

working in the UK. I got to meet lots of 

people from different backgrounds and 

developed my skills to help me look for 

jobs. Volunteering opened up a big 

window of opportunities for me to be 

able to work”. 

He says the best thing about his job is “it’s 

something special. I feel I’m useful in my 

community, the young people are feeling 

good and they are on the right path to 

make their life better and are able to 

choose their goals. I am helping towards 

their future”.  



When asked what he is most proud of since 

moving to the UK he says simply “I’m proud 

of myself”.  

Mohsin recalls how he enjoyed history at 

school because he’d be fascinated by how 

the world once was and how much it has 

developed and changed over time, allowing 

him to get lost in other worlds. Similarly, he 

recounts his life’s journey and how his life has 

changed from who he was -having to flee his 

home for safety- to who he is now- helping 

others to settle into their new homes just as 

he had done only 2 years ago, and he feels 

truly blessed to be able to do that. 

Programmes Manager at PYF- Obayed 

Hussain comments “Mohsin, has really 

grown as an individual, from being a 

participant to volunteer to now working 

on multiple strands at PYF. It is also great 

to see Mohsin, continue to follow his 

passion for photography by taking on 

some wedding shoots recently as well as 

being involved in sports photography 

both in Birmingham and Coventry”. 

Mohsin’s advice to newly arrived young 

people is this: “time is important and now is 

your time to show the world who you are and 

what you have to give. You have had a 

difficult past but you are here now so look 

forward and take a step and keep going- take 

every opportunity that you get and you will be 

proud of yourself. It is now your time to shine 

my friend”. 

 

And just like his own advice he takes every 

opportunity that comes his way continuing to 

grow and develop himself. A shining example 

of a person striving to do more not just for 

himself but for his community and those 

around him. Mohsin feels proud to have 

achieved what he has so far and this is just 

the beginning…  

 

 

 

 

 

 

 

 

 

WHO’S FOR A HAIRCUT? 

Coventry Refugee and Migrant Centre 

(CRMC) has launched the second instalment 

of the English for Specific Purposes (ESP) 

course, this time in barbering.  

Using a subject area that participants are 

interested in taking up, or continuing 

employment in, has proven to be a very 

effective way to improve English learning.  

MI FRIENDLY CITIES 
 

MiFriendly Cities is a 3-year initiative that looks to develop innovative, 

community-led and sustainable approaches to enhancing the contribution 

of refugees and migrants across the West Midlands. The project, funded 

by Urban Innovative Actions (UIA), brings together a diverse and 

innovative cross-sector partnership to deliver services and activities as 

well as advocate for migrants, with a focus on employment, skills, social 

enterprise, active citizenship and long-term community investment. 



The course focuses on teaching the 

language skills needed by participants, as 

well as basic business management and 

professional skills.  

To deliver the ESP course MiFriendly Cities 

has partnered with local employers Dash and 

Noory from Dash’s Cut situated on the 

Foleshill Road in Coventry. Experts in their 

field, they’ve helped train many new barbers 

within the city, and over the years have 

provided work to many new arrivals seeking 

employment. They have a combined 

experience of over 20 years in the industry 

and will be talking through the essentials of 

what makes a barber. Guidance will be 

through tutorials, videos and online/face to 

face classes. 

So once lockdown is over, get on the phone 

and book your overdue haircut at Dash’s Cut! 

 

MIFRIENDLY CITIES – 

FINALIST FOR THE 

INNOVATION IN POLITICS 

AWARD! 

We are excited to share with you that our 

MiFriendly Cities project has been chosen as 

a finalist in the category Human Rights in The 

Innovation in Politics Awards 2020!  

1058 jurors 

from 47 

countries have 

selected our 

project as an 

outstanding 

example of 

political 

innovation in 

Europe, in the 

'Human Rights' 

category.  

Congratulations to all of us, and the team that 

put the submission together.  

For further information about the Institute and 

the Awards, please visit their website 

https://innovationinpolitics.eu/en/ and 

https://innovationinpolitics.eu/en/awards/ 

CELEBATING BLACK 

HISTORY MONTH - ‘BEYOND’ 

MAGAZINE 

 
This special 
publication was 
created by a team of 
budding citizen 
journalists who have 
honed their media 
skills through Media 
Lab and Newsroom 
workshops over the 
last two years.  

Creating, editing and collating articles, 
opinion pieces, spotlight features, poetry, art 
and photography, the group's final work 
consists of over 100 pages of content 
dedicated to celebrating Black History Month 
and the experiences of migrants and their 
respective communities.  

The magazine is currently only available 
online. You can read the full magazine here.  
 

CHRYSALIS CRAFT COVENTRY 
FOUNDER MAKES THE WISE 
LIST! 

Women in Social Enterprise (WISE) has 
named their 100 Inspiring Social Enterprise 
Leaders.  

In that very extraordinary list is none other 
than our very own Dr Seyedeh Naseriniaki of 
Chrysalis Craft Coventry CIC. Founder of a 
social enterprise 
supported with 
MiFriendly Cities grant 
funding.  

 

We hope to create a 
deeper story about 
Seyedeh’s work and 
MiFriendly Cities 
activity soon. Click 
here to see the full list 
of Inspiring Social enterprise Leaders. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovationinpolitics.eu%2Fen%2F&data=04%7C01%7Cjodie.ankers%40wolverhampton.gov.uk%7C9e0f92050f0e47962da308d8a1b781f9%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C637437163129157976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8Y8yZKTfciNIpKnZAxiylh93qWHVZlRs0397sDIGmpY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovationinpolitics.eu%2Fen%2Fawards%2F&data=04%7C01%7Cjodie.ankers%40wolverhampton.gov.uk%7C9e0f92050f0e47962da308d8a1b781f9%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C637437163129167922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RgcuRXq%2FW6RGG9GEUuX9rlluvR8rXgFNLmJzJ6FQBIs%3D&reserved=0
https://issuu.com/migrantvoice/docs/mv_bhm_2020_e-mag_final
https://www.pioneerspost.com/news-views/20201116/women-of-inspiration-100-social-enterprise-leaders-showing-covid-whos-boss


COVENTRY HEALTH 
CHAMPIONS TACKLE TB AND 
VIRAL HEPATITIS 

Our Health Champions have been trained 
and accredited through the MiFriendly Cities 
project to engage with their local 
communities.  

By representing their communities, they help 
to improve services for people across the 
West Midlands.  

Together with colleagues from Public 
Health, the MiFriendly Health Champions 
have successfully run a campaign focusing 
on Tuberculosis and Viral Hepatitis.  

The aim of improving understanding and 
engagement especially with vulnerable 
migrant communities where the rate of TB is 
considerably higher than other 
demographics.  

So far there have been 2 successful events 
engaging community leaders from across 
the city, with more activities planned for 
through February 2021. 

 

 

 

 

 

 

 

 

 

 

 

BIG ACHIEVEMENTS FOR 
BUILDING BRIDGES 

The end of 2020 also marked the end of the 
highly successful Building Bridges project. 
  
Building Bridges has made positive 
differences to the lives of those it works with 
and the communities it operates within.  
 
The project has significantly over-achieved 
against the majority of engagement and 
recruitment targets. All this in the face of a 
global pandemic and series of national and 
local lockdowns is a truly commendable 
achievement. 

The in-kind contribution of lead partners in 
Building Bridges comes to over £100,000 
more than the initial funding for the 
programme and represents good value for 
money achieved by the funder.  
 
This is also suggestive of a significant 
investment, and subsequent increase of 
capacity, in provision for refugees and 
migrants in Coventry.  
 
These in-kind figures include the estimated 
savings to the public purse of: 

The Building Bridges project was a two-

year initiative that was delivered with 

partner organisations across Coventry - 

including Positive Youth Foundation, 

Church of Assisi, Coventry Refugee and 

Migrant Centre, Foleshill Women's 

Training and West Midlands Police.  

The priority of the project was to bring all 

communities together by supporting, 

participating and investing in the skills, 

the assets and the cultural background 

that each individual has. 



- 51 programme participants into 
employment 

- 3 programme participants onto full 
apprenticeships 

- the establishment of 4 social 
enterprises 

 
The impact on the individuals mentioned as 
well as to public funds in Coventry, is huge 
and a significant achievement for the 
programme. 

 

 

 

 

The popular Welcome to Coventry app 
continues to be used post the project. 

 

 

Our very own Head of Services for 
Libraries and Migration, Peter Barnett 
has been awarded a CBE in the Queen’s 
Birthday Honours List! 
 
Peter has been honoured for Services to 
Refugees in Coventry. 
 
The Queen's Birthday Honours List 
rewards and highlights good works by 
citizens of Commonwealth countries. 
 
The Birthday Honours are normally 
awarded as part of the Queen's Official 
Birthday celebrations during June. 
However, in 2020 they were delayed until 
October because of the effects of Covid-
19. 
 
Peter has been a key figure over recent 
years in making sure the city is able to 
welcome refugees and asylum seekers 
and give them the services they need as 
they struggle to build new lives. 
 

He became involved in the work in 2014, 
when Coventry became one of the first 
authorities to respond to the Syrian 
refugee crisis in the Middle East. To date, 
the city has resettled more than 700 
refugees.  

 
In 2016, the city also joined the 
Vulnerable Children's Resettlement 
Scheme, which focuses on the 
resettlement of vulnerable children and 

Building Bridges project Manager- 

Mandy Sanghera says, “it has been an 

absolute honour to run such a project 

which has achieved so much for newly 

arrived communities in the city”. 

 

         QUEEN’S HONOUR  

                                FOR                             

           HEAD OF SERVICE PETER 

https://welcometocoventry.co.uk/


their immediate families from the Middle 
East and North Africa. 
 
Peter has also helped the city bring in the 
MiFriendly Cities, Building Bridges 
projects and more recently the LEAP and 
My Coventry project, which celebrate the 
contribution refugees can make to their 
new home city, allow them to develop 
their skills, and build links with others. 
 
Peter said: “It is a great honour to receive 
the award, and it really did come as a 
shock.” 
 
“Coventry has a long-standing reputation 
as a welcoming city, and as a city of 
sanctuary, and it has been a real 
pleasure to be involved in that work in 
recent years and see the effect it has, not 
just on those we welcome, but on the city 
and those who live here.” 
 
“The whole team at the Council, along 
with partners across the city, makes such 
a difference to so many lives. The people 
who come here have faced great 
hardship and often personal loss, and we 
do our best to help them pick up the 
pieces and build a new life in a new 
country.” 
 
“I couldn’t think of a better job, and to 
receive this award is not just a personal 

honour, but also an honour for the city 
and all who work so hard to help refugees 
and asylum seekers.” 
 
Cllr George Duggins, Leader of the City 
Council, said: “Peter’s honour is well-
deserved.” 
 
“He has played a major role in helping 
hundreds of people build new lives in our 
city, and in helping those here see how 
refugees and asylum seekers can bring 
their skills and culture to enrich our city.” 
 
“Coventry is very proud of its reputation 
as a friendly, welcoming city of peace and 
friendship, and that would not be possible 
without people like Peter.” 
 
Peter has worked at the Council since 
2003, having previously worked for 
Middlesbrough Council and North 
Yorkshire County Council. 
 
He has led Coventry’s Library and 
Information Service since 2014 and has 
also worked as manager of the Health 
Development Service which focused on 
lifestyle and behavioural change and 
combatting long term health inequalities. 
 
To find out more about MiFriendly Cities, 
Building Bridges, LEAP and My Coventry 
visit the Council website. 

 

 

LEARN, ENJOY AND 

PARTICIPATE (LEAP) 

 

 

The explanation is in the name. A 

project that offers learners a place to enjoy 

learning through participation and fun.  

LEAP is a short project funded by the Ministry 

for Housing, Communities and Local 

Government, offering pre-ESOL (English for 

Speakers of Other Languages) training to 

long standing members of the community 

within Coventry.   

 

The LEAP partnership is made up of the 

Councils Migration Team, Adult Education 

and St Francis Employability. The project 

was originally to last for 6 months, to include 

https://www.coventry.gov.uk/info/51/welcome_to_coventry/548/newly_arrived_communities/6


2 terms of 12 weeks long. However, due to 

the impact of Covid 19 and having to move 

classes online in October, the Ministry have 

allowed for the courses to be extended to 

finish in May instead of March.  

This was to give more time and attention to 

the recruitment, assessment and induction of 

learners onto the second term which now has 

to take place online. This was quite 

challenging, but as the saying goes ‘every 

cloud has a silver lining’ and in this case the 

silver lining was that the learners picked up 

an extra skill set which was to increase their 

digital skills by using Zoom effectively and 

either email or WhatsApp.  

All learners were assessed and offered 

places on either High Pre-ESOL or Low Pre-

ESOL. New learners continue to start in 

February and will also be offered 2 terms of 

learning which will end in May. 

There have already been positive outcomes 

as a number of learners have moved from 

Low Pre-ESOL to High Pre-ESOL. Another 

group of learners who have completed the 

course, were able to move on to mainstream 

ESOL which is a fantastic outcome. 

 

WOMEN THRIVING THROUGH 

A PANDEMIC 

The refugee resettlement partner Foleshill 

Women’s Training (FWT) supports newly 

arrived refugee women with settling into their 

lives in the UK.  

 

LEAP is not just about formal language 

training; the project also offers a range of 

informal social activities where English 

language can be learnt and practised.  The 

Conversation Cafes have been very popular 

and are open to anybody, not just LEAP 

learners, as the idea is to increase integration 

in the City.   

The LEAP Community Co-ordinator, Indy, is 

currently preparing some fun activities for an 

on-line party, which is to be supported by a 

parcel of goodies to be sent out to each 

participant before the event.  For more 

information please contact Indy Donald on 

indy.donald@coventry.gov.uk. 

The project has also been adding to the 

Welcome to Coventry App, by providing a 

map of Coventry with contact details and 

addresses of organisations that offer ESOL 

in the City.   

In addition to all of the above, and to allow 

learners to study at a time and day that suits 

them, the LEAP project uploads 

supplementary self-study learning resources. 

A great way for learners to gain outside of the 

classroom albeit a virtual one for now. 

For any more information about LEAP please 

email leap@coventy.gov.uk. 

 

 

 

Resettling into a foreign country can be a 

daunting experience as it is but couple that 

with a new language, new culture and new 

ways of living to get used to and it can all 

become overwhelming to deal with.  

Luckily for our refugee women, FWT offer a 

range of services to support them to adapt to 

their new life.  

 

 

THE RESETTLEMENT PROGRAMME 

mailto:indy.donald@coventry.gov.uk
https://welcometocoventry.co.uk/
mailto:leap@coventy.gov.uk


The support comes in the form of confidence 

building classes, easy English lessons, 

interactive group sessions, coffee mornings 

and bespoke one-to-ones with each woman 

to identify, understand and combat the 

barriers to integration. Services designed by 

women for women. 

 

The best part is that even through the 

pandemic, FWT have been able to continue 

providing the services online which has been 

a godsend for many women who have been 

stuck at home with limited contact to other 

people.  

 

The sessions moving online has meant that 

women were finding themselves more 

available to attend sessions during lockdown. 

As a result the sessions are well attended 

and the attendees are thriving. 

 

The remote sessions provide a safe meeting 

place for the women to interact and share 

knowledge and learnings from their 

experiences.  

 

Each week FWT ensure that relevant topics 

are covered so that clients understand what 

is going on around them. Learning materials 

are produced and distributed in English and 

Arabic. Covid updates are a common feature 

each week. Other topics include ‘looking after 

your mental health’, ‘how to stay Covid safe’, 

‘parenting tips’ ‘history of VE Day’ 

‘international Women’s Day’ and many more. 

 

Amal, an Integration Women's Support 

Officer at FWT is proud of the progress that 

her clients have made in developing 

independence and confidence. 

 

One client who started her journey with FWT 

in April 2020 was a very shy individual, afraid 

to try new opportunities to progress and 

integrate into society. 

However, she was committed to the FWT 

activities online despite the lockdown and 

showed strength and determination which 

was reflected in the sessions. 

The building confidence course particularly 

benefited her a lot in increasing her 

confidence. She later participated as a 

speaker in live events on Zoom. A major 

achievement for this client. 

 

Writing to Amal, the client says, “thank you 

for all your efforts, you are a remarkable 

human being by all means”. 

 

Another client who showed increasing 

confidence and better English language skills 

says “I benefited a lot from the Building 

Confidence course. I also learned new 

English words (in the easy / conversational 

English ). The lesson about ‘Relatives’ was 

very useful and I liked the lesson.” 

 

A huge well done to the FWT team for some 

outstanding work and we couldn’t be prouder 

of the progress the clients are making 

towards their independence and integration 

into their life in the UK. 

 

 

 

 

 

 

 

EMPOWERED 

WOMEN 

EMPOWER 

WOMEN 



 

CALL OUT FOR COMMUNITY 

TO HAVE NON -

SYMPTOMATIC COVID TEST 
 

The Migration team and Public Health 

colleagues have been working closely with 

partners who are supporting local, volunteer 

Community Health Champions to share the  

 

latest Covid 19 information and to promote 

the new community rapid flow testing sites.  

 

Community rapid testing for residents has 

been in place in Coventry since December.  

The rapid flow test which is now available for 

anyone who is not showing symptoms of 

Coronavirus are available at 7 locations in the 

city. 

 

These tests are vital in helping to contain 

Covid-19. They are quick and easy and give 

results in less than an hour.  

 

The test involves individuals taking a swab of 

the inside of their nose and the back of the 

throat themselves. Trained staff will then 

process the result in under an hour. 

 

Unlike previous testing facilities, there is no 

need to book an appointment. 

People can walk-in for a test from 8am until 

6:30pm from Monday to Friday and 10am to 

3pm on Saturday. 

 

Public Health England are urging people who 

cannot work from home to get tested weekly 

to support containing Covid 19.  

 

To have a test, residents will need to have the 

following available: 

 

 

- Proof of ID 

- If possible, a mobile phone as test results 

are normally sent via text  

- Hand sanitiser and wear a face covering 

(unless exempt) 

 

Alan Higgs Centre 

Allard Way 

Coventry 

CV3 1HW 

 

AT7 Centre 

12 Bell Green Road 

Coventry 

CV6 7GP 

 

Coventry Transport Museum 

Millennium Place 

Hales Street 

Coventry 

CV1 1JD 

 

Hagard Community Centre 

Remembrance Road 

Coventry 

CV3 3DG 

 

Indian Community Centre 

243 Cross Road 

Foleshill 

Coventry 

CV6 5GP 

 

Moat House Leisure and Neighbourhood 

Centre 

Winston Avenue 

Wood End 

Coventry 

CV2 1EA 

 

Xcel Centre 

Mitchell Avenue 

Coventry 

CV4 8DY 

 

Migrant Health Champions Partnership 

Council leader Cllr George Duggins has 

branded it a “significant step” for the city 

in its battle against the virus. 

Where to get tested? 



Opening hours 

Monday - Friday: 8am to 6.30pm 

Saturday and Sunday: 10am to 3pm 

 

For more information on the tests and test 

centres please visit 

https://www.coventry.gov.uk/lateralflowtesting 

 

 

 

 

The Migration Team have been working in 

partnership with Central England Law 

Centre in Coventry on the EU Settlement 

Scheme (EUSS) which is the UK’s 

immigration scheme for EU, EEA or Swiss 

citizens, to secure their status and right to 

continue living in the UK beyond 30th June 

2021.  

 

The scheme provides free, independent and 

confident advice to vulnerable and EEA 

nationals, to apply for either Pre-Settled or 

Settled Status. 

 

 

The applications can be a minefield for 

someone whose first language is not English 

so it is vital that applicants have somewhere 

to go for the right support. 

 

 

 

 

 

 
The services offered by the scheme include 

interpretation, application advice or support, 

document retrieval, support with evidencing 

residency, legal advice, digital support and 

signposting to city-wide services.  

 

The project recognises that there are still 

quite a few people who have yet to apply to 

the EU Settlement Scheme and encourages 

readers to get in contact for EUSS queries, 

support to apply or even if they have been 

waiting a while to receive a decision on their 

application.  

 

 

If you are or know an EU/ EEA or Swiss 

citizen, the key question to ask is: Have you 

applied to the scheme? 

 

 

If the answer is ‘no’ then get in touch with 

your name and contact details! 

 

Email: CoventryEUSS@coventry.gov.uk 

Call: 07507726526 (Wednesdays and 

Fridays) 

 

For more information on the EU Settlement 

Scheme (EUSS) please visit 

https://www.gov.uk/settled-status-eu-

citizens-families 

 

 

EU Settlement Scheme supports citizens to 

secure right to remain in UK 

https://www.coventry.gov.uk/lateralflowtesting
mailto:CoventryEUSS@coventry.gov.uk
https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/settled-status-eu-citizens-families


 

EMPLOYMENT JOY FOR 

RESETTLED REFUGEES AMID 

A PANDEMIC 
 

The pandemic hasn’t stopped the Migration 

Team and partners in training and preparing 

our clients for that all important step into 

employment. If anything, remote learning and  

training has enabled clients to participate 

more than they would have been able to- face 

to face. 

 

As a result, combined with the efforts of Tom 
Claughton the Employment Officer in the 
Councils Resettlement Team and Rachel 
Harrington, Employment Officer at Coventry 
Refugee and Migrant Centre (CRMC), we 
have seen many people move into 
employment, the majority of which were 
starting their first jobs in the UK. 

 
 
Some of our clients are on the frontline 
against coronavirus with roles at University 
Hospital Coventry and Warwickshire  
 

 
(UHCW) and the Community Lateral Flow 
Testing sites. Once fleeing war, these  
 
migrants are now supporting the fight against 
the largest pandemic the world has ever 
seen. At a time when the country needs it the 
most, these refugees have stepped up to play 
their part in protecting and supporting our 
communities. 
 
One client who volunteers at UHCW 

featured in the Coventry Telegraph. To read 

her story click here. 

 

 
Other volunteers supported with welfare calls 

to clients that took place during the Autumn 

as we checked in on our clients to see how 

they were holding up with the new way of 

living. The volunteers interpreted during the 

calls for weeks ensuring that the clients were 

able to communicate easily and that they had 

access to services that were available. We 

couldn’t have done this without them so once 

again a very big “thank you to all our hard 

working volunteers”. 

 

 

Employment Success 

 

 

 

Employment officer at CRMC Rachel 

says “I am very proud of their 

achievements, which are even more 

remarkable during these challenging 

times. It is fantastic to see our clients 

supporting the local community”. 

 

Tom Claughton from the Councils 

Resettlement Team says “It’s amazing 

to see the way in which so many of 

our clients have continued to try to 

find work in these really challenging 

times. So many of them are willing to 

go out and help their communities. We 

would not normally expect to have 

this many job outcomes in a normal 

quarter, let alone one involving a full 

national lockdown! We should 

therefore feel really proud of our 

clients’ efforts – the city is very lucky 

to have them!” 

https://www.coventrytelegraph.net/news/coventry-news/coventry-refugee-who-fled-war-19759823


 

HUGE “THANK YOU” TO 

RESETTLEMENT 

VOLUNTEERS 
 

The Resettlement Team would like to say a 

huge “thank you” to all our volunteers that 

have supported us through the pandemic.  

 

Providing interpreting services to supporting 

clients to get digitally smart, we are grateful 

for the time and dedication they have given. 

 

When the pandemic hit and we went into the 

first nationwide lockdown, all classes and 

clubs were moved online which posed a 

challenge for a lot of clients. Many didn’t have  

devices to be able to access these platforms. 

Thanks to the Device Dot Now campaign we 

were able to supply our most in-need clients 

with devices.  

 

However, we then had to overcome another 

obstacle as many clients didn’t know how to 

set up Zoom and Teams accounts in order to 

continue with their learning online. Getting  

so many people trained on new digital 
skills was going to be quite a task so we 

called on our dedicated volunteers for 

support and they didn’t disappoint. 

 

Offering hours of their time, our volunteers 

interpreted and supported the clients to set 

up the devices, create Teams and Zoom 

accounts and talked them through how to 

connect with online learning. This allowed so 

many clients to be able to continue with their 

learning as well as access other online 

services that they wouldn’t have otherwise 

been able to. 

 

Another valuable piece of work that our 

volunteers supported with was helping with 

raising awareness about the severity of Covid 

19 and its effects. This was done by a 

member of the community- who had 

unfortunately suffered from the virus- who 

shared his experience of it through a video 

interview warning others to take head of 

government advice and follow the guidelines. 

 

Our committed volunteers have helped out at 

the local food bank and at  Carriers of Hope 

charity to support the communities most in 

need. 

 

Other employment offers include two clients 

employed as lunchtime supervisors at local 

primary schools, three clients employed at 

McDonalds, one client employed as a tailor, 

two clients started employment at the Lateral 

Flow Testing sites one client volunteering 

through Carriers of Hope at St Marks food 

hub and two clients starting work at a local 

bakery. 

 

 

THANK YOU VOLUNTEERS! 

Resettlement Team, Volunteer 

Coordinator- Romilla Devi would like to 

say “Thank you to all volunteers who 

have continued to help throughout the 

pandemic to make a difference in the 

community. This work wouldn’t have 

been possible without your dedication 

and commitment”. 

 

If you would like to send feedback 

or provide comments about this 

newsletter, please email 

salaha.uddin@coventry.gov.uk 


